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03 – Creative

Hong Kong
International Airport

Extranet Website
The Extranet website is serving as an informational hub for HKIA operational staff and 
business partners from the airport committee, to support and connect those users for 

effective and seamless communication.
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Our Creative Approach

Maintain
High-Standard
Operation Easy Access

Ensuring that the interface 
has elements that are easy 
to access, understand, and 
to use

Maintainable

Provide detailed guidelines 
to maintain consistency of 
all images, iconography and 
content

Elevated Brand Design

Elevate current brand 
image and design that is 
distinctive and unique to 
HKIA

Modular

By using share point work 
concept, most of the 
modules can be rearranged 
and composed based on 
the content
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Design system
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Homepage
overview 

Main Navigation

Key Visual

Site Search

What’s New

Footer

Notice / change PW

Quick Access

Section
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Homepage 

Main Navigation

This will be sticky 
throughout the extranet 
website to allow users 
quick access to 
different section of the 
extranet

Key Visual

A carousel to feature 
the latest HKIA 
information

Section

A scrollable slider to 
showcase different 
sections within the 
extranet with clear, 
meaningful visuals (in 
alphabetical order.)

Site Search
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Homepage 

Important notices

A collapsible notice bar 
will auto appear when 
there are new 
notifications or 
important notices.
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Homepage 

Allow users to advance 
search by different 
categories and 
departments.

Advanced
options
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Homepage 

Latest news with 
department tag and date 
information

What’s New

Allow users to quickly 
access selected sections 
on the extranet (in 
alphabetical order.)

Quick
Access
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Safety
Overview 

Main Navigation
Introduction

Promotion 

Notice / change PW

Trainings Programme

Safety Alerts Useful Documents

Media Gallery

References Links
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Safety 

Breadcrumb

Introduction module which 
engages user (with image)

Introduction
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Safety 

Search is still 
accessible on all pages. 
This allow users to 
advance search by 
different categories and 
departments.

Advanced
options
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Safety 

Promotion Section with 
clear title and description 
to let users understand 
what content they will be 
taken to if they click on that 
particular CTA

Promotion
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Safety 

Training programmes 
section to showcase 
featured content. Users are 
shown clear title and brief 
introduction of programme 
to ensure clear guidance of 
content. 

Trainings
Programme



14
M

IR
U

M
 H

O
N

G
KO

N
G

Safety 

One column design layout 
to showcase most recent 
Safety Alerts, Users can 
also view all alerts. 

Safety
Alerts

The useful documents 
sections with type icon, 
download and copy link 
function. Users can see 
clear icons to know what 
the file type is as well as be 
able to download and 
share the document 
quickly.

Useful
Documents
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Safety 

Media gallery section with 
clear visuals and title to 
inform users of what Media 
content they wish to view. 
Users can also view all 
Media if they wish to see 
older content. 

Media
Gallery
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Safety
(media detail) 

Next / Prev
Media

User can quickly go to the 
next or previous media 
content. 

Media
Thumbnail 
User can quickly scroll 
through the thumbnails. 

Name of
the Media
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Safety
(Media Details) 

2-column display of 
Reference links for users to 
access. 

References
Links
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Form & 
Application
Overview 

Document with different 
file icons, type and 

date.

Download file
and copy link
function

pagination

Filter reset
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AA-IT SDM 

Enable user filter document 
by department/ file type 
and update date

Search filter

Documents with different 
file type icons, and date.

Icons
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AA-IT SDM 

pagination
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AA-IT SDM
Overview 

Main Navigation
Introduction
Without image

1st Tab menu 

2nd tab menu

Content module
With image

Documents module

Page update date
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AA-IT SDM 

Breadcrumb

Introduction module which 
engages users (without 
image)

Introduction

1st Tab menu 

Text Link
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AA-IT SDM 

A documents module with 
clear CTA buttons. Titles 
and clear presentation of 
any attachments 
associated with the titles 
are presented

Documents
module

2nd Tab
menu 

A sticky tab menu that 
allow users quick access to 
different sub-section within 
the page. 
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AA-IT SDM 

Page last
updated date

2nd Tab
menu 

A sticky tab menu  that 
allow users quick access to 
different sections within the 
page. 
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Extranet Version 2
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Home V2
Overview

Main Navigation

Site Search

What’s New

Footer

Key Visual

Notice / change PW

Quick Access

Section
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Home V2

Main Navigation

This will be sticky 
throughout the extranet 
to allow users quick 
access to different 
sections within the 
extranet

Key Visual

A carousel to feature 
latest HKIA information. 
In this version images is 
squared and the title is 
presented on the left 
hand side. 

Section

A scrollable slider to 
showcase different 
sections with clear 
meaningful visuals in 
alphabetical order.

Site Search
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Home V2

Section

A scrollable slider to 
showcase different 
sections with clear, 
engaging, meaningful 
visuals in alphabetical 
order.
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Home V2

Latest news with 
department tag and date

What’s New

Allow users to quickly 
access selected sections 
(in alphabetical order.)

Quick
Access


